Pricing and Fees k12pages

Connecting for Success

Site Definition
A site is defined as an entity in the k12pages system identified by a unique “shortname”, the name that is used in
the URL to identify the site.

Software License

Each site shall be charged a one-time fee of $2000.00 for the rights to use the k12pages web authoring and
hosting software. The duration of these rights extend for as long as that site maintains a valid Hosting Services
Contract (see below) with k12pages. Any breach of the Hosting Services Contract by the school represents a
discontinuation of the license to use k12pages web authoring and hosting software.

Hosting Services Contract

The Hosting Services Contract provides a site with remote hosting of its k12pages website, automatic installation
of all upgrades and add-ons that become available throughout the duration of the contract, and technical assistance
(see below).

Each Hosting Services Contract is valid for one year, is non-refundable, and is renewable upon the anniversary of
the sites Software License. Contracts may be purchased by independent sites or district-wide.

Hosting Services Contract Fee
* FREE for the first year following the purchase of a Software License
*  $1 per enrolled student for each subsequent year for school sites. Student enrollment will be determined by
using the most recent official state reported student body count. This rate is guarantee for three years from
the anniversary of the Software License.
*  $500 per year for a district level web site for each subsequent year.

Training
Training is available at a rate of $500 per eight-hour day for up to 20 persons. Two days of training with the
building level webmasters is recommended for very rapid deployment.

Technical Assistance
Technical assistance is available for k12pages products by either email or phone.
*  Email - Email is the preferred method of communication. k12pages will make every effort to respond to
email within 24 hours. Email support on k12pages products is free and unlimited.
*  Phone - Each site is allowed two hours of free phone support per Hosting Services Contract (year).
Additional phone support is available at a rate of $50 per hour.
k12pages does not offer support on general web page design, CSS, graphics editing, or other non- k12pages
specific items.
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